Hosted PBX
A Superior Grade of Service

Large multinational enterprises require a superior grade of service from their hosted PBXes. Connect
employees over GTT’s truly global, high-performance voice network, and gain best-in-class support for your
growing business. GTT’s Hosted PBX delivers an enterprise-grade voice experience through the cloud,
eliminating the need for significant investment in on-site voice infrastructure and IT resources.

Truly Global
We design our network to deliver high performance anywhere in the world. GTT has one of the broadest footprints for
domestic and international telephone numbers, termination services and toll-free services. We offer emergency services
in select countries as well as in-country voice testing for all global numbers. Our redundant global PoPs and PSTN
connectivity to regional and global carriers ensure optimal performance with a local presence. Our SIP-based voice
network is integrated with our Tier 1 IP backbone, SD-WAN service and a vast array of local access partners. Wherever
you are located, we can reach you.

Enterprise Grade
GTT’s Hosted PBX is enterprise grade in both its features and the way we support you. We offer a robust set of advanced
calling capabilities and a simple setup to allow for easy PBX replacement. Your assigned project manager keeps
implementations going smoothly and on schedule. Our Global Network Operations Centers (GNOCs) are available 24/7
to continuously monitor the network and resolve any service issues.
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Manage Change
Our self-service portal enables you to fully control your organization’s calling environment. Your employees benefit from a
virtual office with advanced call-routing capabilities that allows them to use a single contact number across locations and
devices. Leveraging our wide range of connectivity options, we make it easy for you to integrate new locations quickly. As
your business grows, your assigned project manager helps you navigate change across your organization.
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The Right Fit
Hosted PBX is organized into simple packages with all the features you need,
avoiding the unexpected costs you may encounter from other service providers.
GTT’s feature packages, variety of user-friendly IP phones and flexible network
access options make it easy to find the right fit for your global organization.
Hosted PBX Standard for desk workers
Includes the following sampling of features:
• Anonymous call rejection
• Call forwarding (always/busy/
no answer)
• Call logs
• Call return
• Call screening
• Caller ID
• Do not disturb

• Extension dialing
• Last number redial
• Speed dial
• Three-way calling
• Voice messaging
• Voice mail to mail/click to play link
• User administration web portal
• Call Manager call control client

Hosted PBX Advanced for power users and reception
Includes all the features of Hosted PBX Standard, plus the following:
• Account/authorization codes
• Alternate numbers
• Selective call forwarding
• Music on hold
• N-way calling
• Priority alert

• Push to talk
• Selective call acceptance
• Selective call rejection
• Sequential ring
• Simultaneous ring
• Shared call appearance

Add-on calling features are also available, including hunt groups, auto-attendant,
office paging and reservationless audio conferencing.

Key Benefits
• Global SIP voice network
• Redundant regional PoPs
across four continents
• Termination in 200+
countries
• DIDs in 60+ countries
• Toll-free in 120+ countries
and territories
• Regional PSTN
interconnections
• Flexible networking
options, including internet,
broadband, MPLS and
SD-WAN
• Simple feature packages
• Selection of 20+ IP phones
• Self-service portal
• Dedicated project manager
to ensure on-track
implementations
• 24/7 access to GTT’s
Global Network Operations
Centers (GNOCs)

About GTT
GTT is redefining global communications to serve a cloud-based future, connecting
people across organizations and around the world to every application in the
cloud. Our clients benefit from an outstanding service experience built on our core
values of simplicity, speed and agility. A Fortune Future 50 company, GTT owns
and operates a global Tier 1 internet network and provides a comprehensive suite
of cloud networking services to any location in the world. For more information on
GTT, please visit www.gtt.net.

Contact Us
For more information, visit gtt.net or call:
Americas +1 703 442 5500 EMEA +44 020 7489 7200 APAC +852 8107 1088
Stay Connected:
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